Crisis Solutions
Provides cover for a broad range of malicious and increasingly complex threat to business and people,
included but not limited to Extortion, Cyber, Hostage, Kidnap and Evacuation.

All industry types, large or small including:
•Aviation •Oil and gas•Energy and mining
•Construction and engineering industries
Multinationals •Financial Institutions
•Pharmaceuticals •NGOs and Charities
•Defence •Maritime

CAPACITY & Minimum Retention
Up to $100m per insured event, however,
between $5m and $20m is more likely.
No retention.

CLAIMS TRIGGERS
Extortion: The head of a wealthy
family in Mexico City received
several calls demanding the
disclosure of business details and a
US$1m payment, or the extortionists
threatened to release information
about the company and kidnap his
eight year old daughter.

•Oil and gas
•Energy and mining
•Financial Instructions
•Construction and engineering industries
•Multinationals
•Pharmaceuticals
•Mining

CONTACT

Julien Monegier du Sorbier
julien.monegierdusorbier@aig.com

Kidnap: Abduction of two
employees of an international
construction company in Nigeria
despite the precaution of a police
escort. The kidnappers demanded
NGN100m (US$623k) for their
release.

Guaranteed Response:
Clients get a guaranteed response from
NYA International (our preferred crisis
consultancy) if an incident does occur.

Single Insurer: Our ability to
offer a single insurer solution across
multiple business lines, enables
clients to benefit from cost savings,
coordinated cover and a seamless
claims experience.

Headlines
Experience: Global underwriting
team with over 45 years’ K&R experience.

SWEET SPOTS

Cyber Extortion: The computer
systems of a financial services
company were infected with malware
which was uploaded using USB
devices. The extortionists threatened to
publish sensitive information relating to
the CEO’s clients unless he provided a
multi-million dollar ransom.

Knowledge: Our deeply experienced
team recognises the broad range of
evolving threats clients face, such as
kidnap and ransom and a wide range of
extortion types.
Risk Prevention: All clients receive
complimentary and tailor made risk
prevention services.
Duty of Care: Clients receive
information and training at all levels of
their organisation, either online or face
to face - helping them meet their duty of
care obligations.

Crisis Response: Largest crisis
response team in the industry, strategically positioned across the globe, NYA
quickly deploy consultants with regional
and cultural understanding to an incident
location.
Evacuation: With seven assistance
centres, AIG Travel provides corporate
evacuation capabilities and support
worldwide.

Claims: Seasoned claims
specialists work in conjunction with
world leading law firms to deliver
sensitive support and timely loss
reimbursements in complex
environments across the globe.
Multinational: Worldwide
cover.
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